
The “How Did We Do? How Can We Do Better?” 2 Minute Customer Survey 
Please help us improve by completing this survey, and get a FREE gift. Thanks! 
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Pre-Order:  N/A  1 2 3 4 5  1 2 3 4 5 

Initial Response                 
Product Knowledge               

Problem Solving/ Creativity               
Quotation/Information Turnaround/Timing               

Did we offer solutions that met your needs?               
Order Delivery:  N/A  1 2 3 4 5  1 2 3 4 5 

On Time               
On Budget               

Value for Price               
Decoration Quality/Workmanship               

Your AdWEAR Rep:  N/A  1 2 3 4 5  1 2 3 4 5 

Courteous               
Responsive               

Professional               
Made It Easy               

Our Communication with you:  N/A  1 2 3 4 5  1 2 3 4 5 

Email content               
Email frequency               

When can/should we contact you again? (Upcoming events/launches/programs, etc.) 
 
 

Our Overall Performance:  N/A  1 2 3 4 5  1 2 3 4 5 

Did we meet your expectations?                          
How would you rate our promo solution overall?                          

Comments/Suggestions: 

 

Please refer us to someone you know:  Another buyer in my company  Someone outside my company 

Name    
Phone    
Email    

 

If the above button does not work, please print and fax to the number below. Thank You! 

801 Eglinton Avenue West, suite 404  ·  Toronto ·  ON  ·  M5N 1E3 
Phone: 416 785 0777  ·  Fax: 416 785 6016  ·  Email: survey@adwear.ca  
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